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1.

Bourke Shire Council

Intent

The objective of this policy is to provide a framework for the management of
internal water leaks on the property owner's / resident’s side of the filtered water
meter.

2,

Scope

This policy applies at properties located in Bourke and North Bourke.

3.

3.1

3.2

3.3

3.4

Framework

Council is responsible for general maintenance through normal wear and
tear of the service connection from the Council main, up to and including
the tap on the water service. Any fittings or materials on the service after the
tap (including the water meter) are the responsibility of the property owner.

The property owner is responsible for the rectification of any damage to the
water service connection, including vandalism. For example, if a water
service connection is run over by a vehicle (that may or may not be owned
by the landowner) then the property owner is responsible for all costs
associated with the repair of the same.

Once water has passed through and registered on any water meter, cost of
the water is the responsibility of the property owner.

In extremely extenuating and exceptional circumstances, when an
excessive filtered water meter reading is recorded, a concession may be
given under the following conditions:-

3.4.1 The variation exceeds the average use for the two previous
corresponding water account periods by greater than 50%.

3.4.2 The pipeline is in good condition and constructed of approved
material for domestic use.

3.4.3 The leakage was located on the main internal water supply pipe
servicing the premises.

3.4.4 A defectin the service has occurred which is totally hidden, and not
visible.

3.4.5 The General Manager is satisfied that there has been immediate and
effective action to make repairs.

3.4.6 A copy of the invoice for repairs by a Licenced plumber and a signed
report by the plumber that provides the address and details the
nature and location of the repairs is provided to the General
Manager. A signed statement that the defect was not readily visible or
apparent will also be required in this report.
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3.5

3.6

3.7

3.8

3.9

Bourke Shire Council

3.4.7 The property owner / resident will be required to provide a statutory
declaration setting out the date, how the leak was identified and
what action was taken.

3.4.8 The statutory declaration along with the plumbers report is to be
forwarded to Council’'s rate section within 2 weeks of the work being
carried out. Arrangements will then be made for the water meter to
be read as soon as practical by Council staff.

3.4.9 A similar claim has not been granted for the property in the previous 3
years. (This is due to the condition of the internal water piping and the
possibility that it may need replacing).

3.4.10 A similar claim has never been granted to that person as a ratepayer
either as a sole owner or on any joint ownership arrangement.

3.4.11 The customer has a good credit payment of accounts record with
Council.

Council reserves the right to have a Council Staff member inspect the
condition of the water line if it is felt necessary.

If the leak has been identified to have carried across two (2) water billing
periods a concession may be claimed on each of the affected accounts.
Council will grant a maximum of two (2) reduction concessions per incident.

Consideration will not be given where claims are made for:-

3.7.1 properties serviced with non-standard/approved poly lines and those
designated as private lines.

3.7.2 water loss or leakage occurring from above ground fixtures such as
internal or external taps, toilet cisterns, hot water systems or other
fixtures.

3.7.3 water loss or leakage occurring from swimming pools or from supply
lines to swimming pools.

The General Manager is authorised to determine applications for variations
to accounts due to hidden leaks on internal services in accordance with the
above conditions.

Should the request for an adjustment to the charge be approved, the
concession granted by Council will be to reduce the volume of water to be
charged to 50% of the difference between the volume metered and the
average of the volume metered for each of the same corresponding water
billing periods in the previous two years. If so determined by the. General
Manager, one or more of these figures may be adjusted to daily rates to
facilitate calculations.
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Bourke Shire Council

4. Accountabilities

e The General Manager is responsible for the overall implementation and
monitoring of this policy.

e The Manager Works is responsible for day-to-day oversight of this policy.

o Delegated Officers are responsible for adhering to this policy.

5. Linkages

5.1 Applicable Legislation
This policy is to be read in conjunction with the following:-

5.2 Related Policies and Procedures
Please refer to the following policies/procedures:

Policy 3.7.4 Water Connections Policy

6. Review

This Policy will be reviewed every three (3) years or as required in the event of
legislative changes. Any amendment to the Policy must be by way of a Council

Resolution or the approval of the General Manager.

6.1 Policy Amendments

Version Date Approved | Description of Changes

V1 25/08/2008 New Policy

v2 22/08/2016 Policy reviewed

v3 23/02/2026 Policy reviewed and formatted into new
template.
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