BOURKE
SHIRE
COUNCIL

Financial Hardship Application Form
(Rates & Charges)

This form is only for assistance with rates, charges and other Council fees where genuine
hardship exists and the form supports Council’s Rates and Charges Financial Hardship
Assistance Policy (1.8.15(v1)).

Section A — Applicant details

Full name:

Postal address:

Property address
(if different):
Phone: Email:
Preferred contact method: [ Phone 1 E-mail L1 Mail
Are you applying as: [1 Owner ratepayer L] tenant [J Business owner
1 Occupier (fees/charges only) L1 Other:

Section B — Property/account details

Property
Assessment No.: description (Lot/
DP):
Type of charges General | Water Sewer | Domestic Interest Other
needing Rates Waste Fees/Charges
assistance (tick
all that apply): [l [l [l [l ] O
Total amount
outstanding: $ $ $ $ $ $

Section C — Type of hardship assistance requested
Tick all that apply:

1) Payment arrangement (Section 564)
L1 Weekly U1 Fortnightly 1 Monthly LI Quarterly

Preferred repayment amount: $

Preferred start date: / /

Preferred payment method:
(1 Direct debit 1 BPAY 1 Centrepay L1 Other:
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2) Interest reduction/write-off (Section 567)
[ Request reduction of accrued interest due to hardship

3) Valuation change hardship relief (Section 601)
I Applying for relief due to a valuation-related increase (first year of new valuation)

4) Pensioner support (Section 575 / related)
L1 Pensioner concession/assistance required

Pensioner Concession Card/DVA card number (optional):

5) Other support requested
I Temporary deferral of enforcement action
L1 Other (explain):

Section D — Hardship circumstances (assessment criteria
prompts)

1. What is the main cause of your financial hardship? (e.g., iliness, job loss, family
breakdown, natural disaster, unexpected expenses)

2. When did the hardship start? / /

How long do you expect it to continue?
[0 < 3 months 1 3-6 months 1 6-12 months 1 Ongoing

3. Are the circumstances beyond your controle [ Yes 1 No

If yes, briefly explain:

4. Have you previously had a payment arrangement with Councile [ Yes 1 No

If yes: When?
Did you default2 [ Yes [0 No (how many times in last 12 months?)

5. Do you own other property (in NSW or elsewhere)? L1 Yes 1 No

If yes, list address/suburb (optional):
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6. Have you sought assistance from a financial counsellor or support service?e
L1 Yes 1 No

If yes (hame/service):

Section E — Income and expenses (summary only)

Council does not require full detailed budgets in all cases. Provide what you can.
Council may request extra information if needed.

1) Mdain source of income:

1 Wages 1 Centrelink 1 DVA L1 Business [1 Other:
Amount (before tax): $ per 1 week 1 fortnight [0 month
Other household income (if any): $ per [1 week [ fortnight [1 month

2) Essential expenses (approx.)

Rent/mortgage $ (monthly)
Utilities (power/water/gas) $ (monthly)
Food & groceries $ (monthly)
Medical/pharmacy $ (monthly)
Transport/fuel $ (monthly)
Insurance $ (monthly)
Other essential costs (specify) $ (monthly)
3) Current bank balances

Bank/Account Balance ($)

$

$

$
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Section F — Debts and payment capacity

1. What debts are you seeking assistance frome 1 Rates only [ Rates & Charges

2. Do you have any other significant debtse [ Yes L1 No (briefly list)
Bank/Account Balance (S)
$
$

3. What can you reasonably afford to pay to Council now?e
$  perOweek Ofortnight O month

4. Proposed repayment schedule
Date / Frequency Amount (S) Payment method

Section G — Supporting documents checklist

Please afttach what you can (tick attached):

[J Recent income evidence (payslip / Centrelink / DVA statement)

1 Evidence of hardship (medical certificate / redundancy letter / insurance event /
disaster impact evidence)

J Financial counsellor letter (if available)

1 Any relevant statements (bank / utilities)

L] Other:

Section H — Applicant declaration and consent

| declare that the information provided in this application is frue and correct to the best
of my knowledge. | understand that:
* Council may request additional information to assess my application.
e If apayment arrangement is approved and not complied with, Council may
review or withdraw assistance and recovery action may recommence.
* Council may reduce or write off interest where | comply with an agreed
arrangement (as permitted by law).
¢ that a default on the proposed repayment schedule will involve interest being
recalculated.

Signature: Date: / /

Name:

Financial Hardship Application Form (Rates & Charges) Page 4 of 5



Bourke Shire Council

Privacy statement

The information contained in this application form will only be used for the purpose of
evaluating hardship status and administering Council’s rates, charges and debt
management processes, and will be handled in accordance with Council’s privacy
obligations and Privacy Management Plan.

Council use only (internal assessment)

Officer: Date received:

All required If no. info

documents 0 Yes [ No ' .
. requested on:

received?

Decision

Outcome: 0 Approved [ Not approved

Reasons/notes:

Arrangement

details (if Review date:

approved):

Approved by .

(name/title): Date:
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